
DES Board Actions List

January 2016  meeting

Action 1: Rachel Craggs to invite 
someone to provide information 
on the Social Care complaints’ 
procedure

Unfortunately Maria Shepherd is unable to attend as she will 
be on leave.  However either Mary Page, the Adult Social 
Care Complaints’ Manager or Maria Shepherd will be able to 
attend the July meeting and so an invitation has been sent 
to them.

Action 2: Rachel Craggs to 
locate the report that Jo England 
took on grants and assistance 
available to people with 
disabilities to a Commissioning 
Scrutiny Board in December 
2014.  At this meeting, Jo 
presented a new policy and was 
asked by Council Members to 
amend it.  RC to invite Jo 
England to discuss if appropriate.

RC has spoken to Jo and the only report that she took to 
Overview & Scrutiny Commission was on the Fairer 
Contributions Policy, which went to the Commission on 1 
July 2014.  It was then overtaken by the requirements to 
make the Policy compliant with the Care Act and a working 
group was set up with members, Sandy Ralph and David 
Lowe to redraft it.  

RC emailed the DES Board on 8/2 to ask if this was what 
they had been referring to, whether they would like Jo to be 
invited to the next meeting and if so, what they would like 
her to update them on.

Action 3: Rachel Craggs to 
arrange for links to the CCG to be 
inserted on the Public Health & 
Wellbeing page, Adult Social 
Care page and on the same page 
as the existing link to the CQC.  

The link to the Public Health & Wellbeing page and the CCG 
was inserted on 4/2.

Barbara Billett has been requested to add a link between 
social care and the CCG and she will decide if the link needs 
to be to the Newbury and District CCG, Reading CCG or 
Berkshire West CCG federation Group (or all three).

Action 4: Rachel Craggs to 
discuss with Matthew Metcalfe 
the inaccessibility of the 
information boards on Reading 
Buses to wheelchair users and 
that the PA system is often turned 
off.    

Email sent to Neil Scott at Reading Buses on 8/2 raising 
inaccessibility of information on bus stops to wheelchair 
users when they are on the bus, as the information board is 
often positioned where they can’t see it and the audio 
system is turned off.  He has responded to ask which routes 
this relates to and an email has been sent to Alan, Mick and 
Keith requesting this information.
Tel 0118 959 4000 /Email NScott@reading-buses.co.uk

Action 5: Rachel Craggs to 
obtain from Matthew Metcalfe the 
results of the parking consultation 
in Dec 15 with residents covering 
Hilden’s Drive and find out the 
next steps for Highways

Email received from Alex Drysdale on 3/2 advising that the 
Traffic Order is still with Legal as it is being prepared for 
advertisement and public consultation. They don’t have a 
date yet for when the consultation will take place (although 
they hope this will be within the next few weeks) and as 
some of the proposals are fairly contentious, they expect to 
receive objections from some road users or residents. As a 
result an Individual Decision may be required, which adds 
more time before anything can be implemented on-street.  

It may be June/July time until they can introduce any yellow 
lines.  Until then any parking or obstruction problems would 



have to be dealt with by the police. Unfortunately other high 
priority tasks have prevented this particular scheme being 
progressed any sooner.

Action 6:  Rachel Craggs to 
obtain information on the number 
of requests for information in 
Braille from Moira Fraser

Since 2002 MF has received one request for an audio 
transcript of a meeting and none for Braille or large print.  
She has suggested that a discussion with the DES Board 
would be helpful about whether Braille is now out of date 
and whether service users would be prepared to pay for it if 
it was required.

Action 7:  Rachel Craggs to find 
out the cost and viability of 
installing repeaters at the St 
John’s Post Office Pelican 
Crossing from Glyn Davis

Glyn Davis initially advised that it would be feasible to install 
repeaters and the cost would be in the region of £1,250.  
However, he has since advised that he has checked both of 
the St John’s pedestrian crossings and they already have 
high level repeaters.

Action 8:  Rachel Craggs to 
discuss with Stewart Souden 
whether the Access officer being 
recruited by BBOWT could assist 
with the Linear Park DDA audit

Action 9: The Board to reflect on 
inviting Elizabeth O’Keeffe to 
rejoin the Board due to her close 
association with Newbury Town 
Council and discuss again at the 
next meeting

Action 10:  Rachel Craggs to 
email Board members information 
on the restorative practice 
training and invite Andrea King to 
the next meeting to discuss the 
training and provide an update on 
the programme  

Email sent to Andrea on 3/2 asking for information on the 
RP training and inviting her to the April meeting.  

Action 11: Brian Leahy to advise 
the Board when the report on 
mandatory disability awareness 
training for the taxi trade will be 
going to committee to enable 
them to make representation.

Action 12: Martyn Baker to 
phone Sue Hinks when the new 
car park transponders are ready 
for collection

Action 13: Rachel Craggs to let RC discussed this with Any Day and emailed the Board to 



the Board know the date of the 
Executive meeting when the 
removal of the Access Officer 
post will be discussed, the 
process for submitting a question 
and whether it would be possible 
to provide Keith with transport to 
get to the meeting.  

advise that the meeting is taking place at 5 pm on Thursday 
11 February in the Council Chamber.  Board members will 
be unable to speak during the meeting, however they can 
submit a question before hand and it will need to be emailed 
to Moira Fraser.   As a result, 3 questions have been 
submitted and Alan will be attending the meeting to ask the 
questions.

RC enquired about whether the Council can provide 
transport to get Board members to the meeting and 
unfortunately this is not possible.

Action 13: Nick Carter to be 
asked to provide information on 
the impact of the savings 
proposals at April meeting and 
his time slot to be changed from 
12.30 to 1.30 pm

Agreed in conversation with Melanie Best on 3/2 and NC to 
attend from 1.30 – 2 pm on 14/4.


